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Dentons Use Case

Limits on the numbers of school leavers they
could accommodate were removed

School leavers could run their own exercises at
times that suited them

Reduced demand on Dentons staff having to be
physically available for school leavers visiting
the office

Ability to share non live tasks with real world
examples to show more accurately what a day in
the life might look like at Dentons

Improvement in diversity and inclusion balance,
no longer just “who you know” but they were
able to attract a broader demographic including
economically challenged and disadvantaged
students

They have also realised that students are getting
a tangible confidence boost as a result of
gaining access to this material, no more fear of
the unknown as they now have much clearer
insight into the actual role

Immediate Impacts

Increasing annual demand and Covid restrictions
made it impossible to continue with the work
experience placements in Dentons office.
Cancellations increased and opportunities were
wasted

A decision was taken to find a way to deliver
work experience in another way

The solution needed to be agile but also flexible
to deliver a true reflection of a Dentons
experience

The length and complexity of tasks needed to
vary according to specialisation.  Levels of
engagement with Dentons staff was included to
give access to real world experience

No peer to peer networking to safeguard young
people taking part



Candidate Journey
Overview

Familiar user experience

Intuitive

Easy to use and navigate 

Clear how to guides

Reasons to engage

Support and advice all the way through

High levels of adoption

How to get Started

Self directed modules to be completed at
candidates convenience

Open all year round

Structured 5 day plan following real world
themes and progress

Compare completed work against best
practice for review and reflection

Multiple media formats to encourage wider
engagement

Utilise videos, animations, quizzes, audio,
FAQs, periodic event invites

Open access to encourage diversity and
inclusion

Analysis on engagement levels, progress
and activity levels

Self management, requires very little
effort from Dentons team
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Consistent flow and experience

First dive into what's ahead

Clear expectation settings

Support with real world examples

Access to Dentons Team

DAY 1

Builds on previous experience

Task based depending on relevance

Focus on operational standards

Supported by rich content and media

DAY 2

DAY 3

Develop application knowledge

Present real world scenarios

When things go wrong

Dispute management

Contract Closure

DAY 4

Proactive input

Commercial support

DAY 5



Recognition
& Reward

For those who
complete the
program,
Dentons run
quarterly events
which they are
invited to attend

The option also
exists to run ad
hoc sessions
throughout the
year to further
increase
adoption and
engagement
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